Universitas Esa Unggul

DAFTAR ISI
LEMBAR PERSETUJUAN REVISI PROPOSALSKRIPSI............ Error!
Bookmark not defined.
HALAMAN PERNYATAAN KEASLIAN............ Error! Bookmark not
defined.
HALAMAN PENGESAHAN .................. Error! Bookmark not defined.
UCAPAN TERIMA KASIH ........ccooee. Error! Bookmark not defined.
HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI KARYA
ILMIAH UNTUK KEPENTINGAN AKADEMIS............... Error!
Bookmark not defined.
ABSTRAK ... Error! Bookmark not defined.
ABSTRACT ... Error! Bookmark not defined.
DA R T AR IS ettt e e e e e e e e e e e e e e e e eeeeeeeaaees iii
DAFTAR TABEL ..o, Error! Bookmark not defined.
DAFTAR LAMPIRAN .....coooviiiiii, Error! Bookmark not defined.
TABEL GAMBAR ..., Error! Bookmark not defined.

BAB | Error! Bookmark not defined.

PENDAHULUAN........coooiiiiiiiie e, Error! Bookmark not defined.
1.1. Latar Belakang ..........ccccccovvviiiennnnnn, Error! Bookmark not defined.
1.2 Perumusan Masalah...................... Error! Bookmark not defined.
1.3 Tujuan Penelitian...........cc...ccee.nne. Error! Bookmark not defined.
1.4  Manfaat Penelitian........................ Error! Bookmark not defined.
1.4.1 BagiPeneliti.......c..coooeeviniennnnnne, Error! Bookmark not defined.
1.4.2 BagiPeneliti Lain......................... Error! Bookmark not defined.
1.4.3 BagiPerusahaan ............c...cccoo...... Error! Bookmark not defined.

1.5  Perbedaan Dengan Penelitian Terdahulu ..... Error! Bookmark not
defined.

BAB IIError! Bookmark not defined.
LANDASAN TEORI ...coovveieeieeee Error! Bookmark not defined.

2.1 Harga.......oooooo v Error! Bookmark not defined.
2.1.1 DefinisiHarga ...........cccooovveeiinnnn. Error! Bookmark not defined.



2.1.2
2.1.3
2.14

2.2
2.2.1

2.3
23.1

2.3.2

2.4
2.4.1

2.4.2
2.4.3

2.5

2.6
2.6.1

2.6.2

2.6.3

Universitas Esa Unggul

Dimensi dan Indikator Harga ........ Error! Bookmark not defined.
Tujuan Harga........c.cccoevvvenneennnnne Error! Bookmark not defined.
Klasifikasi Harga ............cccccvenieene Error! Bookmark not defined.
Kualitas Produk ...........cccccovcvveninnne Error! Bookmark not defined.
Indikator Kualitas Produk ............. Error! Bookmark not defined.
Kualitas Layanan ............cccocveninene Error! Bookmark not defined.
Macam-macam Kualitas Layanan . Error! Bookmark not defined.
Indikator Kualitas Layanan ........... Error! Bookmark not defined.
Kepuasaan Pelanggan ................... Error! Bookmark not defined.
Definisi Kepuasan Konsumen....... Error! Bookmark not defined.

Metode Kepuasaan Konsumen...... Error! Bookmark not defined.

Indikator Kepuasaan Konsumen.... Error! Bookmark not defined.
Penelitian Terdahulu..................... Error! Bookmark not defined.
Hubungan Variabel ....................... Error! Bookmark not defined.
Pengaruh Harga terhadap Kepuasan Konsumen Error! Bookmark

not defined.

Pengaruh Kualitas Produk terhadap Kepuasan Konsumen....Error!
Bookmark not defined.

Pengaruh Kualitas Layanan terhadap Kepuasan Konsumen..Error!
Bookmark not defined.

2.6.4 Pengaruh Harga, Kualitas Produk dan Kualitas Layanan terhadap
Kepuasan Konsumen .................... Error! Bookmark not defined.
2.7  HIpOteSIS.....ccivveiiieeeiiie e Error! Bookmark not defined.
BAB Hl ..o, Error! Bookmark not defined.
METODE PENELITIAN .........ccoeeevieene Error! Bookmark not defined.
3.1  Desain Riset........cccovevviiveiiieecnnen. Error! Bookmark not defined.
3.2 Jenis dan Sumber data................... Error! Bookmark not defined.
3.2.1 JenisData.......ccccoevvveiiireiiieeennen. Error! Bookmark not defined.
3.2.2 Sumber Data..........cccccevveeiireeenen. Error! Bookmark not defined.
3.3 Populasi, Sampel dan Teknik Pengambilan Sampel.............. Error!
Bookmark not defined.
3.3.1 Populasi.....cccccovveiiiiiiiiiiiiieee, Error! Bookmark not defined.
3.3.2 Sampel....ccccooiiii Error! Bookmark not defined.
3.3.3 Teknik Pengambilan Sampel......... Error! Bookmark not defined.



Universitas Esa Unggul

3.4  Unit AnalisiS.......cccceveviiieiiieeennnen. Error! Bookmark not defined.
3.5 Definisi Operasional Variabel........ Error! Bookmark not defined.
3.5.1 Variabel Harga (X1) ......coccovveinnns Error! Bookmark not defined.
3.5.2 Variabel Kualitas Produk (X2)...... Error! Bookmark not defined.
3.5.3 Variabel Kualitas Layanan (X3).... Error! Bookmark not defined.
3.5.1 Variabel Kepuasaan Konsumen .... Error! Bookmark not defined.
3.6  Operasional Variabel .................... Error! Bookmark not defined.
3.7  Teknik Analisis Data .................... Error! Bookmark not defined.
3.7.1 UjiValiditas ........cccooovvivieiiiiinnns Error! Bookmark not defined.
3.7.2 Uji Reliabilitas..........ccccooeviiinns Error! Bookmark not defined.
3.7.3  Uji Asumsi KlasiK..........cccocovveninnns Error! Bookmark not defined.
3.7.4 Uji Multikolinearitas..................... Error! Bookmark not defined.
3.7.5 Uji Heteroskedatisitas................... Error! Bookmark not defined.
3.8 Uji HIPOteSIS.....covvveeiiieeiiieeciien, Error! Bookmark not defined.
3.8.1 Analisis Regresi Berganda............ Error! Bookmark not defined.
3.8.2 Uji Simultan (Uji F)....coeeeviveennen. Error! Bookmark not defined.
3.8.1 UjiParsial (Ujit).....ooorrerrreenen. Error! Bookmark not defined.
3.9  Koefisien Determinasi (R2) .......... Error! Bookmark not defined.
BAB IV ..o Error! Bookmark not defined.
HASIL PENELITIAN ....oooiiiiieiiie, Error! Bookmark not defined.
4.1  Karakteristik Responden............... Error! Bookmark not defined.
4.1.1 Responden Berdasarkan Jenis Kelamin....... Error! Bookmark not
defined.
4.1.2 Responden Berdasarkan Usia........ Error! Bookmark not defined.
4.1.3 Responden Berdasarkan Pekerjaan Error! Bookmark not defined.
4.2  UjiValiditas ........cccoceevvveeieeennnen. Error! Bookmark not defined.
4.3  Uji Reliabilitas.............ccccceevveenen. Error! Bookmark not defined.
4.4  Uji Asumsi KlasiK..........cccoeereninnn Error! Bookmark not defined.
4.4.1 UjiNormalitas .......ccccccoveevveeenen. Error! Bookmark not defined.
4.4.2 Uji Multikolinieritas .................... Error! Bookmark not defined.
4.4.1 Uji Heteroskedastisitas.................. Error! Bookmark not defined.
4.5  Analisi Regresi Linier Berganda ... Error! Bookmark not defined.



Universitas Esa Unggul

46  UJIF . Error! Bookmark not defined.
4.7 Koefisien Determinasi (R2) .......... Error! Bookmark not defined.
BAB . gom. .o ... B0 B0 mmae amnew Error! Bookmark not defined.
PEMBAHASAN .......ccoii, Error! Bookmark not defined.
5.1 Pembahasan Hasil Penelitian......... Error! Bookmark not defined.

5.1.1 Pengaruh Harga (X1) terhadap Kepuasan Konsumen (Y).....Error!
Bookmark not defined.

5.1.2 Pengaruh Kualitas produk (X2) terhadap Kepuasan Konsumen (Y)
..................................................... Error! Bookmark not defined.

5.1.3 Pengaruh Kualitas Layanan (X3) Terhadap Kepuasaan Konsumen

(YY) e Error! Bookmark not defined.

5.1.4 Pengaruh Harga, Kualitas Produk dan Kualitas Layanan Terhadap
Kepuasaan Konsumen................... Error! Bookmark not defined.
5.2  Temuan Penelitian ..............c..cc..... Error! Bookmark not defined.
5.3  Keterbatasan Penelitian................. Error! Bookmark not defined.
BAB VI ..o Error! Bookmark not defined.
KESIMPULAN ...t Error! Bookmark not defined.
6.1  Kesimpulan..........cccccoooreiiieeinnnnns Error! Bookmark not defined.
6.2 SAraN oo Error! Bookmark not defined.
6.2.1 BagiPeneliti........c..cccovvviiieeinnnnns Error! Bookmark not defined.
6.2.2 Bagi AKademisi.........ccccccevreinnnnn Error! Bookmark not defined.
6.3 Implikasi Penelitian ...................... Error! Bookmark not defined.
DAFTAR PUSTAKA ... Error! Bookmark not defined.

Vi



	DAFTAR ISI

